
 

 

Part-Time Job Vacancy 

Major Trauma Patient Support Service (MTPSS) Coordinator – Lancashire 

Headway Central Lancashire is looking to recruit a compassionate, organised, 
and self-motivated individual to join our team as a Major Trauma Patient 
Support Service (MTPSS) Coordinator. 

This is a rewarding opportunity to support patients following a major trauma injury 
or an acquired brain injury, helping them and their families at a critical time in their 
recovery. The front facing role is non-clinical, and full training will be provided. 

About the Role 

The Coordinator will work both independently and as part of a dedicated team, 
managing their own workload while travelling to hospital and community locations 
across Lancashire. The post involves providing practical and emotional support to 
patients during their hospital stay. 

Key Details 

• Hours: 24 hours per week (normally 6 hour days) 
• Salary: Pro rata £19,344 (full-time equivalent NHS Band 4 – £30,225) 
• Contract: Subject to a 4-month probationary period 
• Base Location: 

Headway Central Lancashire Office 
Heartbeat Centre, Preston North End 
Sir Tom Finney Way, Preston PR1 6PA 

• Deadline for applications: 18th May 2026 by 5pm. 

Requirements 

• Degree-level education 
• Ability and confidence to work independently and as part of a team 
• Excellent organisation and time-management skills 
• Excellent IT skills 
• Willingness to travel across Lancashire 
• Full driving licence and access to a car 
• Enhanced Disclosure and Barring Service (DBS) check (required) 



Why Join Us? 

Headway Central Lancashire is a supportive and values-driven charity, committed to 

making a real difference to the lives of people affected by brain injury and major 

trauma. This role offers meaningful work, flexibility, and the chance to help others. 

How to Apply 

To apply for this role, please request an application pack and further 
information:  

Headway Central Lancashire 
Email: liz@headwaycentrallancashire.org.uk (Liz Bamber, Manager Headway 
Central Lancashire). 
Telephone: 01772 791460 

Applications will be subject to satisfactory references and an enhanced DBS 
check. 
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