
HEADWAY CENTRAL 
LANCASHIRE                        

ESPARK PROJECT

ELECTRICITY SUPPORT PARTNERSHIP 

AND RESOURCES KNOW HOW



Our partnership with ENW

• HWCL has been successful in obtaining some 

funding to support all our clients and their 

families to sign up to the Extra Care Register.

• The 1-year project will also provide helpful 

energy advice and a power cut pack.

• If we are successful in signing up clients who 

need extra help regarding their electricity 

supply, we might be able to extend the project 

next year. 

• If you think you may be registered don’t worry 

you can register again under ‘Headway Central 

Lancashire’. 



Electricity North West

• Electricity North West is one of 

14 distribution network operators in the UK 

regulated by Ofgem and the majority of

electricity enters our network from the 

National Grid.  

• ENW maintains and upgrades 13,000 km of 

overhead power lines and more than 44,000 

km of underground electricity cables. They 

cover an area from the Lake District o the 

bustling city of Manchester and all the 

towns and villages located in-between.

http://www.energynetworks.org/info/faqs/electricity-distribution-map.html
https://www.ofgem.gov.uk/


Electricity Northwest Funding

Support for energy 
customers:

• Extra Care register and 
power cut advice.

• Free energy advice

• Partnering with local 
charities to ensure the 
right families are 
reached (ESPARK 
Headway Central 
Lancashire)



So what is our project: ESPARK

• What’s ESPARK? - A funded project to support you and future 
Headway CL clients with extra care help and information from 
Electricity Northwest.

• How did we obtain the funding? – we applied to Electricity 
Northwest in January 2023 along with many other local 
charities.

• They likes our application and awarded us the whole of the 
grant £15,000 over one year.

• It started on 1st September 2023.



ESPARK

What does it mean for you?

• We can register you on the Electricity 
Northwest extra care register under 
Headway Central Lancashire.

• You will receive support and updates 
from ENW.

• You will receive our Power Cut pack 
in October.

• You will also receive energy saving 
advice from us. 



Signing Up to ESPARK!

• Project Manager: Liz Bamber

• Sign up support: all Headway CL staff

• Sign up’s can be done at home, at the Drop Ins 
and Activity Days or at the office.

• Register as a HWCL client.

• Receive your power cut pack from HWCL. 



Signing Up

• https://www.enwl.co.uk/power-cuts/extra-care/register-or-update-
your-details/

Who can sign up:

• People who have a disability (physical or mental)

• People who are over pension age

• Young families

Cost: FREE

https://www.enwl.co.uk/power-cuts/extra-care/register-or-update-your-details/
https://www.enwl.co.uk/power-cuts/extra-care/register-or-update-your-details/












Contact us to sign up to ESPARK

• Tel: 01772 791460

• Mobile: 07557123493

• Email: services@headwaycentrallancashire.org.uk
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